	


Return Form (witdrawal from agreement)

	Customer details 

	First name:
Family name:

Address:

Postal code, City/Town:
	Forwarder, pickup point:

Order no:

Date of order:

Date of return:

	Returned goods

	Item
	Returned goods
	Qty
	Reason for return (no*)

	

	Reason for return

	1. Product different from that in the picture
2. Damaged/faulty product
3. Other product delivered 
	4. Late delivery
5. Other (please specify?):

	Declaration on withdrawal  

	Hereby I declare that I withdraw from this consumer agreement pursuant to Article 27 of the Consumer Rights Act dated 30 May 2014.
Additional details: 



Hereby  consent to receive money refund into the bank account  (bank account no. ): 



In the event when  you do not agree to receive a refund to your bank account or do not provide your bank account number, the refund will be made using the same payment method as used by the Customer .

	Customer’s signature:
	


Note on the protection of personal data: 1. The personal data provided will be processed only for the purpose of performing the complaint/return process pursuant to  the Personal Data Protection Act. 2. Providing personal data in the complaint form is voluntary, however, failure to provide the required personal data makes it impossible to perform the complaint/return process.3. Personal data will be processed. 4. TanExpert NIP (Tax Id. No.) : 8522628345 ul. Kurkowa 5/U2, 70-535 Szczecin  is the administrator of the personal data provided in the complaint form. 5. Each person has the right to access and correct their data content. 6. Every person has the right to control the processing of data relating to them as contained in datasets, and in the event that data processing should be essential to perform tasks specified by law carried out for the public good or to fulfil legally justified purposes executed by data administrators or data recipients, and the processing does not violate the rights and freedoms of the person whose data is concerned,  in particular, has the right to: (a) file a written reasoned request to cease the processing of their data due to their particular situation, (b) object to the processing of their data when the data administrator intends to process it for marketing purposes or to transfer such personal data to another data administrator.
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        Return Form  ( witdrawal from   agreement )    

Cust omer details   

First name :   Family name :     Ad d res s :     Postal code, City /Town :  Forwarder ,   pick up  point :     Order no :     Date of order :     Dat e of return :  

Returned  goods  

Item  Returned  goods  Qty  Reason for re turn   (n o *)  

 

Reason for  return  

1.   Product dif fe rent from that i n the pict u re   2.   Damag ed/faulty produc t   3.   Other product   delivered   4.   Late delivery   5.   Ot h e r   ( pl ease specify ?):  

De claration on  w it hdra wal     

Hereby I declare that  I withd raw from th is con sumer agre ement pursuan t to Article 27 of  the Con sumer Rights Act dated  30 May 2014 .   A dditional  details :          Hereby  con sent to  receive money  r efun d into t h e bank account    (bank account no.  ) :          In   the event w hen    you do not agree to   receive  a  refund to your bank account or do not provide your bank account number,  the refund will be made using the same payment method  as  used by  the C ustomer  .  

Customer ’ s  s ignature :   

Note  on the protection of personal data: 1. The personal data provided will be proces sed only for the purpose of  performing   the complaint/return process  pursuant  t o    the Personal Data Protection Act.   2. Providing personal data in the complaint form is voluntary, however, failure to provide the required personal  data makes it impossible to   perform  the complaint/return process.3. Personal data will be processed. 4.  TanExpert NIP   (Tax Id. No.)  : 8522628345  ul. Kurkowa  5/U2, 70 - 535 Szczecin     is t he administrator of the per sonal data provided in the complaint form .  5. Each person has the right to access  an d correct  their data  content. 6 . Every person has the right to control the processing of data  relating to them  as   c ontained in data sets, and in the   event  that   data processing   should  be   essential to  perform   tasks specified by law carried out for the public good or  to   fulfil   legally justified purposes  executed   by data  ad ministrator s   or data  recipients, and the processing does not violate the rights and freedoms of the  person whose  data  is concer ned ,   in  particular,  has  the right to: (a)  file   a written  reasoned   request to cease the processing of  their   data   due to their  particular situation, (b) object to the processing of  their   data whe n  the  data administrato r   intends to process  it   for  marketing  purposes  or  to  transfer  s uch  personal data to another data  administrat or .  

  -      -      -      -      -      -        

